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Annexes

ANNEX 1: ANNEX 2: ANNEX 3 ANNEX 4: GRI ANNEX 5: ANNEX 6: ANNEX 7: DATA
ABOUT THIS MATERIAL VERIFICATION STANDARDS CONTENT GRI-SASB GLOBAL BREAKDOWN BY
REPORT ISSUES REPORT INDEX REFERENCES COMPACT COUNTRY

In accordance with the
company's commitment to
establishing basic sustainability
pillars on which to work and
Internalise the reporting culture,
transparency and corporate
responsibility management,
Aqualia has prepared a
Corporate Social Responsibility
Report every year since 20009.
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About this report

In response to the requirements and expectations of
the different stakeholders, and in accordance with the
company's commitment to establishing basic sustainability
pillars on which to work and internalise the reporting
culture, transparency and corporate responsibility
management, Aqualia has prepared a Corporate Social
Responsibility Review every year since 2009.

This  report, which includes the organisation's
management and commitments regarding the most
significant financial and non-financial issues in 2021,
has been prepared in accordance with GRI Standards,
applying the version indicated in the GRI Content Index.
This has entailed the inclusion of indicators such as GRI
2-24 (Inclusion of policy commitments) pursuant to
which the company reports on the 2021-2023 Strategic
Sustainability Plan and the commitments set out therein.
Furthermore, due to the removal of the core and
comprehensive option, the reformulation of the former
GRI 103 strengthens the importance granted to GRI
3-1 (Process for determining material issues), 3-2 (List
of material issues) and 3-3 (Management of material
issues) and represents an exercise of transparency by the
company. This report was verified by an independent
external entity (AENOR).

In follow-up for the guidelines established by GRI
the following principles were complied with, so the
requirements demanded by the standard are guaranteed:

¢ Inclusion of stakeholders: The company has
prioritised the different groups and subgroups of
interest pursuant to the Mitchell method and has
two-way channels of communication with them,
as described in section 3.3, where this year the
stakeholders and main channels of dialogue are
included by geographical region.

e Sustainability context: This report was conceived
as an instrument that reflected the activity and
performance of the company, with the integration
of the three main axes for sustainability: economic
development, social justice and environmental balance.
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¢ Materiality: To identify the 17 important issues, the
most recent reports have involved active listening to
Aqualia's different stakeholders, which in 2021 has been
expanded to all geographical regions in which Aqualia
operates. This is as expressed in the methodology
indicated in section 3.4 "Materiality analysis: action
and listening as a strategic base", which explains the
added value for each of the phases and the material
issues are listed in the annex.

¢ Comprehensiveness: In the preparation of this report,
the collaboration of the company's main management
areas was requested, with the intention of gathering
together all the organisation's significant and strategic
issues.

The application of the GRI principles that determine
the quality of the report were also taken into account:
accuracy, balance, clarity, comparability, reliability and
timeliness.

In line with the past two years, the reporting
methodology has been enriched by applying the
methodology proposed by the International Integrated
Reporting Council (IRC) to prepare integrated reports
from the perspective of identifying the capital that the
organisation has or manages and using them to explain
how value is created for society.

In relation to 2021, Aqualia has made efforts to report
on its performance in the different countries it operates
in, providing activity indicators for all of them. This is
reflected throughout the document, in which total
consolidated data is provided for Aqualia in relation to
the different standards and breakdown by country.

The quantitative information provided in the different
areas include 100% of the consolidated information for
dependent entities, for joint-venture operations (only JVs
and EIGs) in proportion to the shareholding and do not
include information for those companies in which there is
no control. Changes to calculations and the scope of the
information are commented on in each particular case.

It should be noted that in 2021, correspondence has
been included between the Standard 2021 GRI Content
Index and SASB sectoral indicators, maintaining the table
of compliance with the Principles of the Global Compact
of which Aqualia is a full member and which is presented
every year in its progress report. Unlike other years,
reference has been made to the specific chapters and
sections in which information can be found.
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Finally, it should be noted that the report has been
structured pursuant to the 2021-2023 Strategic
Sustainability Plan. This publication responds to the need
to communicate the 2021-2023 Strategic Sustainability
Plan and its performance in 2021 to the entire Aqualia
staff and to all stakeholders.
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Material issues

In 2021, the most significant issues for stakeholders were

as follows:
SCOPES O A @
ENVIRONMENTAL GOVERNANCE LABOUR SOCIAL
. . SDG and goals
Issue Scope Explar.uat_lon of S.trateglc associated with the
materiality lines P
strategic lines
Climate change and responsible g‘@ GRI 302 SL2P21 SDG 7.2
energy consumption GRI 305 SL2P2.2 SDG 13.2
SL2P2.3
SL2P2.4
SL2P2.5
Innovative and eco-friendly solutions Qﬁ GRI 302, 303, 304, SL2P4.1 SDG 6.3
305, 306 SL2P4.2 SDG 6.4
GRI 203 SDG 9.1
SDG 12.4
SDG 13.1
Environmental awareness and raising @vﬂ GRI 413 SL2P4.3 SDG 12.8
awareness on how to sustainably use SL1P1.1 SDG 13.3
resources
Biodiversity Q@ GRI 304 SL2P3.1 SDG 6.6
SL2P3.2 SDG 15.5
The circular economy of water @ﬁ GRI 303 SL2P1.1 SDG 6.3
and efficient natural-resource GRI 306 SL2P1.2 SDG 6.4
management SL2P4.1 SDG 9.1
SL2P4.2 SDG 12.4
SDG 13.1
Transparency ﬁ GRI 201 SL1P1.1 SDG 12.8
= GRI 207 SL1P2.1 SDG 13.3
SL1P3.1 SDG 16.6
SL1P3.2
SL5P1.1
Developing the ethical-management A SL5P1.2 SDG 16.5
model (compliance) and ethical- i GRI 205 SL5P2.1 '
culture training SL5P2.2 SDG 16.6
SL5P2.3
Supplier relationships, assessment and ﬁ GRI 204 SL5P3.1 SDG 8.3
approval — GRI 308 SL5P3.2 SDG 16.6
GRI 412 SL5P3.3
GRI 414 SL6P3.1
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. . SDG and goals
Issue Scope Explar.wat_lon of S.trateglc associated with the
materiality lines P
strategic lines
Professional development and ®: GRI 401 SLAP4 1 SDG 8.5
technological employability = GRI 404
GRI 405
Safety, occupational health and GRI 403 SL4P3.2 SDG 8.8
well-being of the employee =
Equal opportunities, diversity and GRI 405 SL4P2.1 SDG 5.5
work-life balance - GRI 406 SL4P3.1 SDG 8.5
Having suitable infrastructure and Q GRI 413 SL3P1.1 SDG 9.9b
management to tackle the challenges GRI 203 SL3P1.2 SDG 9.4
posed by present-day society (such
as climate, technological, digital and SL3P2.1 SDG 12.5
social challenges) SL3P3.1 SDG 11.b
SL3P3.2 SDG 12.8
SL3P5.1 SDG 13.3
SL1P2.1
Using technology to improve the Q GRI 416 SL3P1.1 SDG 6.4
quality of the water service SL3P1.2 SDG 9.9b
SL3P2.1 SDG 9.4
SL3P3.1 SDG 12.5
SL3P3.2 SDG 11.b
SL3P5.1 SDG 12.8
SL1P2.1 SDG 13.3
Access to water Q GRI 303 SL6P1.1.1 SDG 6.1
GRI'413 SL6P1.2.1
SL6P1.2.2
SL6P1.2.4
Promoting and respecting human O GRI 401 SL6P3.1 SDG 8.3
rights, and creating stable GRI 412 SL7P1.3
employment
Collaboration and public-private O GRI 413 SL7P1.4 SDG 17.5
partnerships SL7P1.2 SDG 17.7
SL7P1.36 SDG 17.14
SL7P1.5 SDG 17.17
SL7P1.6
Social action, local development @ GRI 203 SL6P1.2.4 SDG 6.1
and company involvement in social GRI 413 SL7P1 1 SDG 6.2
initiatives SL7P1.2 SDG 17.5
SL7P1.4 SDG 17.7
SL7P1.6 SDG 17.14
SDG 17.17
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Verification report

AENOR

Confia

VERIFICATION OF THE
SUSTAINABILITY REPORT

VMS-2022/0016

AENOR has verified that the organisation's Sustainability Report

FCC AQUALIA, S.A

Report title: 2021 AQUALIA SUSTAINABILITY REPORT. ACT.
Reporting period:  Period: 2021

Issue date:  2022-05-27

AENORINTERNACIONAL S.A.U.
+ Génova,6.28004 Madrid. Espafia
Tel.914326000.- www.aenor.com

-

Rafael GARCIA MEIRO
DirectorGeneral
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GRI Standards Content Index

GRI 2 - General contents

GRI

Standard

Description

Associated chapter Omissions

The organisation and its reporting practices

2-1

2-2

2-3

2-4

2-5

Details of the
organisation

Entities included in
the organisation's
sustainability report

Reporting period,
frequency and point of
contact

Restatements of
information

External guarantee

Activities and workers

2-6

2-8

Governance

2-9

2-10

2-1

2-12

2-13

Activities, value chain
and other business
relations

Employees

Subcontracted workers

Governance structure
and members

Appointment and
selection of the highest
governance body

Chair of the highest
governance body

Role of the highest
governing body in the
supervision of impact
management

Delegation of
responsibility for impact
management

FCC Aqualia, S.A. In the document, the Aqualia
trademark will be used.

The company's head office is located at Avda. del
Camino de Santiago 40, 28050, Madrid. Spain

2.1. Business model
https://www.aqualia.com/
documents/14152670/14224464/

FCC+Aqualia+Consolidadas+Audit+2021.pdf/0c2c75b7-
5d92-2d59-09ee-31785caa2e49?t=1646998329901

Annual
Annex 1. About this report
www.aqualia.com

Changes to calculations and the scope of the
information are commented on in each particular case

Annex 1. About this report

Chap. 2. Section 2.1: Business model and strategic
outlook

6.1. Structured around generating a quality work
environment and well-being

In approximately 90% of activities relating to civil
engineering works that require specialised machinery,
labour needs to be subcontracted.

Chapter 3. Section 3.1: Transparency and good
governance

The by-laws in force at FCC Aqualia have been entered
into the Companies Register and are in the public
domain.

Chap. 3. Section 3.1: Transparency and good
governance

The by-laws in force at FCC Aqualia have been entered
into the Companies Register and are in the public
domain.

Chap. 1. Interview with the CEO
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SDG

8.5
10.3

8.5

10.3

16.7

16.6
55
16.7

16.7
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GRI Description Associated chapter Omissions SDG
Standard
2-14 Role of the highest Outstanding
governing body in Chap. 1. Interview with the CEO
sustainability reporting
2-15 Conflicts of interest a) 3.1 Transparency and good governance: sustainable 16.6
growth guarantee)
"The declaration made by the secretary to the Council,
pursuant to Art. 229 of the Spanish Limited Liability
Companies reports on the identification of conflicts
of interest reported in relation to points i and ii;
this declaration is included in the annual financial
statements.
As regards cases i and iii, the conflicts of interest
detected are reported internally to those responsible for
managing them."
¢) Compliance model
2-16 Communicating critical Chap. 1. Interview with the CEO
concerns Chap. 3. Section 3.4: Materiality analysis
2-17 Collective knowledge of ~ Chap. 1. Interview with the CEO
highest governance body  hap. 3. Section 3.4: Materiality analysis
2-18 Assessment of the The by-laws in force at FCC Aqualia have been entered
highest governing body’s  into the Companies Register and are in the public
actions domain.
2-19 Remuneration policies Article 22: Aqualia's by-laws: Directors do not receive
any remuneration for their management activities.
Process for determining Article 22: Aqualia's by-laws: Directors do not receive
2-20 . . ’ L 16.7
remuneration any remuneration for their management activities.
2-21 Ratio of total annual This information has not been provided as by publishing
remuneration this ratio, it would be possible to calculate the salary of
the company's CEO, which is currently confidential.
Strategy, policies and practices
2-22 Declaration on the Chap. 1. Interview with the CEO
sustainable development  chan 4. Section 2: Master Sustainability Plan
strategy
2-23 Policy commitments 4.1. Anticipation as the key for detecting opportunities 16.3
4.2.1. Our commitment to sustainability
2-24 Inclusion of policy 4.2.1. Our commitment to sustainability
commitments
2-25 Processes for remediating  4.1. Anticipation as the key for detecting opportunities

negative impacts

7.1. Digitalisation as part of end-to-end water
management

173



2021 SUSTAINABILITY REPORT / ANNEXES

ANNEXES / 2021 SUSTAINABILITY REPORT

GRI 200 - Economic standards

GRI Description Associated chapter Omissions SDG
Standard
2-26 Mechanisms for 3.1.3.c. Whistleblowing channel 16.3
requesting advice and
expressing concerns
2-27 Compliance with the In 2020: €113,697 in environmental fines. 16.3
laws and regulations In 2021: €88,728 in environmental fines.
In 2020: €4,570 in health and social care fines.
In 2021: €14,346 in health and social care fines.
In 2021, no fines or monetary sanctions were received
(incapacity).
2-28 Membership of Annex 7.
associations
Participation of the interested parties
2-29 Approach to stakeholder ~ 3.3. Transparent communication and dialogue with
engagement stakeholders
3.4. Materiality analysis: action and listening as a
strategic base
2-30 Collective bargaining 6.4.1.c) Quality employment: Collective bargaining, 8.8
agreements Labour Relations and Personnel administration
GRI 3 - Material aspects
GRI Description Associated chapter Omissions SDG
Standard

The organisation and its reporting practices

3-1 Process for determining  3.4. Materiality analysis: action and listening as a
material aspects strategic base
3-2 List of material aspects 3.4. Materiality analysis: action and listening as a

strategic base

3-3 Management of material ~ Annex 2: Material issues
aspects
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GRI Description Associated chapter Omissions SDG
Standard

201 Economic performance 2016
Associated material issues: Transparency

3-3 Management of material ~ 3.2. Transparency and good governance
aspects 3.3. Transparent communication
2011 Direct economic value 2.4. Creating value for society: main figures 8.1
generated (VEG) and 8.2
distributed (VED) 91
9.4
9.5
201-2 Financial implications 4.1. Anticipation as the key for detecting opportunities:
and other risks and The water market in the climate emergency

opportunities due to
climate change

201-4 Financial assistance 2.4. Creating value for society: main figures
received from
government

203 Indirect economic impacts 2016

Associated material issues: Innovative and eco-friendly solutions; Having suitable infrastructure and management to tackle the
challenges posed by present-day society (such as climate, technological, digital and social challenges, etc.); Social action, local
development and company involvement in social initiatives.

3-3 Management of material ~ 5.6. Innovation to protect ecosystems and combat
aspects climate change

7.1.1. Management approach: Aqualia LIVE
8. Social impact and creation of partnerships

Infrastructure o
_to- 9.1
203-1 investments and services 7.1. Digitalisation as part of end-to-end water
management 1.2
supported
203-2 Significant indirect 8.2. Commitment to society 14
economic impacts 8.2
8.3
8.5

2016 Procurement practices
Associated material issues: Supplier relationships, assessment and approval

3-3 Management of material ~ 3.2.1. Supplier approval process
issue
204-1 Proportion of spending 3.2. Responsible supply chain 8.3

on local suppliers

2016 Anti-corruption
Associated material issues: Developing the ethical-management model (compliance) and ethical-culture training

3-3 Management of material ~ 3.1.3. Compliance model ; 3.1.3. d) Compliance training
issue
205-1 Operations assessed 3.1. Transparency and good governance: sustainable 16.5
for risks related to growth guarantee
corruption
175
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GRI Description Associated chapter Omissions SDG
Standard
205-2 Communication and 3.1. Transparency and good governance: sustainable 16.5
training about anti- growth guarantee
corruption policies and Breakdown by country Annex tables
procedures
205-3 Confirmed incidents of In 2021, no cases relating to corruption were reported 16.5
corruption and actions via the Whistleblowing Channel.
taken
2019 Taxes
Associated material issues: Transparency
3-3 Management of material ~ 3.1.3. Compliance model. f) Taxation. And ref. FCC
issue Group Report 2021.
207-1 Tax approach 3.1.3. f) Taxation. 8.8
Special care must be paid with payments and collections
from 0, whose destination is bank accounts, persons
or entities domiciled in tax havens (Aqualia's Code of
Ethics)
207-2 Tax governance, risk 3.1.3. f) Taxation.
control and management  senior management at the FCC Group reviews the
relevant decisions in relation to taxation and promotes
transparency
207-3 Participation of 3.1.3. f) Taxation
stakeholders and
management of tax
concerns
GRI 300 - Environmental standards
GRI Description Associated chapter Omissions SDG
Standard
2016 Energy
Associated material issues: Climate change and responsible energy consumption, Innovative and
eco-friendly solutions
3-3 Management of material ~ 5.1. A management system for integrated sustainability
Issues 5.3. Energy efficiency and reduction of emissions
5.6. Innovation to protect ecosystems and combat
climate change
302-1 Energy consumption 5.3.3. Improved energy efficiency in energy generation 7.2
within the organisation and facilities 73
Breakdown by country in Annexes 8.4
12.2
131
302-2 Energy consumption 5.3.3. Improved energy efficiency in energy generation
outside the organisation  and facilities
302-3 Energy intensity 5.3.3. Improved energy efficiency in energy generation 7.3
and facilities 8.4
12.2
131
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GRI Description Associated chapter Omissions SDG
Standard
302-4 Reduction of energy 5.3.3. Improved energy efficiency in energy generation 7.3
consumption and facilities 8.4
12.2
302-5 Reduction in energy 5.3.3. Improved energy efficiency in energy generation 73
requirements of products and facilities 12.2
and services
13.1
2018 Water

Associated material issues: Innovative and eco-friendly solutions, Circular water economy and efficient natural-resources management,
Access to water

3-3

303-1

303-2

303-3

303-4

Management of material
issues

Interactions with water
as a shared resource

Management of impacts
relating to water
discharges

Water abstraction

Water discharge

2016 Biodiversity
Associated material issues: Innovative and eco-friendly solutions. Biodiversity

3-3

304-1

304-2

304-3

Management of material
issue

Operational sites owned,
leased, managed in, or
adjacent to, protected
areas and areas of high
biodiversity value outside
protected areas

Significant impacts of
activities, products and
services on biodiversity

Habitats protected or
restored

5.2.1. Water footprint: the key to fighting desertification
5.6.1. Circular economy: key to decarbonisation

5.6.2. Environmental innovation to combat climate
change

7.1.1. Management approach: Aqualia LIVE

5.2. Reduction of water consumption

5.2. Reduction of water consumption

5.2. Reduction of water consumption

5.2. Reduction of water consumption

5.4. Ecosystem protection and recovery. Biodiversity

5.6.2. Environmental innovation to combat climate
change

5.4. Ecosystem protection and recovery. Biodiversity
Expanded breakdown in Annexes

30/08/2021: 1 spill outside the permitted parameters at
WWTP Prados, located in the special conservation area
of the River Miera (ES1300015: River Miera)

5.4. Ecosystem protection and recovery. Biodiversity
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6.3
6.4
6.a
6.b

6.3

6.3

6.6
15.1
15.5

6.6

14.2
15.1
15.5

6.6
14.2
151
15.5
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GRI Description
Standard

Associated chapter Omissions

2016 Emissions
Associated material issues: Climate change and responsible energy consumption, Innovative and eco-friendly solutions

3-3 Management of material ~ 5.3.1. Energy consumption and management
issues
305-1 Direct GEI emissions 5.3.1. Carbon footprint calculation and Action plan to
reduce GHG emissions in Spain in 2020-22
305-2 Indirect (scope 2) 5.3.1. Carbon footprint calculation and Action plan to
GHG emissions when reduce GHG emissions in Spain in 2020-22
generating energy
305-3 Other indirect (scope 3) 5.3.1. Carbon footprint calculation and Action plan to
GHG emissions reduce GHG emissions in Spain in 2020-22
305-4 GHG emissions intensity ~ 5.3.1. Carbon footprint calculation and Action plan to
reduce GHG emissions in Spain in 2020-22
305-5 Reduction of GHG 5.3.1. Carbon footprint calculation and Action plan to
emissions reduce GHG emissions in Spain in 2020-22
305-7 Nitrogen oxides (NOx), 2020: 84.1 t NOx and 36.2 t SOx
sulphur oxides (SOx) 2021:68.8.1 t NOx and 9.2 t SOx
and other significant
atmospheric emissions
2020 Waste

Associated material issues: Innovative and eco-friendly solutions, Circular water economy and efficient natural-resources management

3-3 Management of material ~ 5.6.1. Circular economy: key to decarbonisation

Issues 5.6.2. Environmental innovation to combat climate
change

306-1 Waste generation and 5.6.1.a) Circular economy: key to decarbonisation
significant waste-related
impacts

306-2 Waste generation and 5.6.1.a) Circular economy: key to decarbonisation
significant waste-related
impacts

306-4 Waste not disposed of 5.6.1.a) Circular economy: key to decarbonisation

306-5 Waste disposed of 5.6.1.a) Circular economy: key to decarbonisation
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SDG

39
12.4
131

39
12.4
13.1

39
12.4
13.1

39
12.4

6.3
6.4
6.6
12.4
14.1

3.9
6.3
12.4
12.5

39
6.3
12.4
12.5

3.9
6.3
12.4
12.5
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GRI Description Associated chapter Omissions SDG
Standard
2016 Supplier environmental assessment
Associated material issues: Supplier relationships, assessment and approval
3-3 Management of material ~ 3.2. Responsible supply chain
issue
308-1 New suppliers that 3.2. Responsible supply chain 3.9
were screened using In 2021, 2.84% of Aqualia suppliers passed the official 12.4
environmental criteria approval process implemented recently. 131
308-2 Negative environmental  3.2. Responsible supply chain 39
impacts in the supply In 2021, the company ceased collaborating with a 12.4
chain and actions taken  comnany that posed a high quality and environmental 131

2016 Employment

risk.

Associated material issues: Professional development and technological employability; Promoting and respecting human rights, and
creating stable employment

3-3

401-1

401-2

401-3

2018 Occupational health and safety

Management of material
issues associated with
the 400

New employee hires and
employee turnover

Benefits provided to
full-time employees
that are not provided to
temporary or part-time
employees

Parental leave

3.1.2. Values, culture and Code of Ethics

3.2. Responsible supply chain
6.3. Employability and personal development for our
professionals

8.2.1. Access and quality in critical situations

6.1. Structured around generating a quality work
environment and well-being

Benefits are independent of the employment
arrangement and include the following: Subsidised
loans, life insurance, accident insurance and family aid

Annex 7

Associated material issues: Safety, occupational health and well-being of the employee

3-3

403-1

403-2

403-3

Management of material
issue

Occupational health
and safety management
system

Hazard identification,
risk assessment and the

investigation of incidents

Occupational health
service

6.4. Preventive leadership

6.4. Preventive leadership

6.4. Preventive leadership

6.4. Preventive leadership
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5.1
8.5
8.6
10.3

3.2

5.1

8.8

8.8

3.3
37
8.8
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GRI Description Associated chapter Omissions SDG
Standard
403-4 Worker participation, 6.4. Preventive leadership 8.8
consultation and 16.7
communication
regarding occupational
health and safety
403-5 Training of workers on 6.4. Preventive leadership 8.8
occupational health and
safety
403-6 Promoting the health of ~ 6.4. Preventive leadership 3.8
workers
403-7 Prevention and 6.4. Preventive leadership 8.8
mitigation of impacts on
the health and safety of
workers directly linked
through commercial
relationships
403-8 Workers covered by a 6.4. Preventive leadership 8.8
prevention of risks at
work system
403-9 Work-related injuries 6.4. Preventive leadership 3.9
8.8
16.1
403-10 Occupational illnesses 6.4. Preventive leadership 39
and diseases
2016 Training and teaching
Associated material issues: Professional development and technological employability
3-3 Management of material ~ 6.3. Employability and personal development for our
issue professionals
404-1 Average hours of training  3.1.3. f) Taxation. 43
per year per employee Special care must be paid with payments and collections 45
from 0, whose destination is bank accounts, persons 8.2
or entities domiciled in tax havens (Aqualia's Code of 8.5
Ethics) :
10.3
404-2 Programs for upgrading ~ 3.1.3. f) Taxation. 8.2
employee skills and Senior management at the FCC Group reviews the 8.5
transition assistance relevant decisions in relation to taxation and promotes
programs transparency
404-3 Percentage of employees  Project stopped due to health crisis 5.1
receiving regular 85
performance and career 103

development reviews
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GRI Description Associated chapter Omissions SDG

Standard

2016 Diversity and equal opportunities

Associated material issues: Professional development and technological employability; Equal opportunities, diversity and work/life
balance

3-3 Management of material ~ 6.2. Equality and diversity

issue 6.3. Employability and personal development for our
professionals

405-1 Diversity of governance 6.1. Structured around generating a quality work 5.1
bodies and employees environment and well-being 55
8.5
405-2 Ratio of basic salary and 6.1 Structured around generating a quality work 5.1
remuneration of environment and well-being 85

10.3

2016 Non-discrimination
Associated material issues: Equal opportunities, diversity and work-life balance

3-3 Management of material ~ 3.1. Transparency and good governance: sustainable
issue growth guarantee

¢. Compliance model

406-1 Incidents of 3.1. Transparency and good governance: sustainable
discrimination and growth guarantee
corrective actions taken c. Compliance model

2016 Human rights assessment

Associated material issues: Supplier relationships, assessment and approval; Promoting and respecting human rights, and creating stable
employment

3-3 Management of material ~ 3.2. Responsible supply chain
issue
412-1 Operations that have 3.2. Responsible supply chain

been subject to human  saction: Supplier due diligence process
rights reviews or impact

assessments

412-2 Employee training on 3.1. Transparency and good governance.
human rights policiesor Compliance training
procedures

412-3 Significant investment All contracts with suppliers

agreements and
contracts that include
human rights clauses
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GRI

Standard

Description

2016 Local communities

Associated chapter

SDG

Associated material issues: Environmental awareness and raising awareness on how to sustainably use resources; Having suitable
infrastructure and management to tackle the challenges posed by present-day society (such as climate, technological, digital and
social challenges, etc.); Access to water; Collaboration and public-private partnerships; Social action, local development and company
involvement in social initiatives

3-3

413-1

413-2

Management of material
issues

Operations with local
community engagement,
impact assessments

and development
programmes

Operations with
significant, actual or
potential, negative
impacts on local
communities

2016 Supplier social assessment

5.5. Raising awareness amongst citizens

5.6.2. Environmental innovation to combat climate
change

8.1. Guaranteeing access to water/Guaranteeing social
sustainability

8.2.4. Public-private partnerships to guarantee water for
everybody

8.3. Social action: Social action plan

8. Social impact and creation of partnerships

8.2. Commitment to society and users

Transfer of knowledge for a more conscious society.
Public-private partnerships to guarantee water for
everybody.

There are no operating centres that have or could have
significant negative impacts on local communities.

Associated material issues: Supplier relationships, assessment and approval

3-3

414-1

414-2

Management of material
issues

New suppliers that were
screened using social
criteria

Negative social impacts
on the supply chain and
action taken

3.2. Supply chain

3.2. Supply chain
Suppliers in figures

In 2021, 2.84% of Aqualia suppliers passed the official
approval process implemented recently.

In 2021, the company ceased collaborating with a
supplier that appeared on the ASNEF list as having filed
for bankruptcy.
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GRI

Standard

Description

2016 Customer health and safety
Associated material issues: Using technology to improve the quality of the water service

3-3

416-1

416-2

Management of material
issues

Assessment of the health
and safety impacts of
product and service
categories

Incidents of non-
compliance concerning
the health and safety
impacts of products and
services

Customer privacy

3-3

418-1

Management of material
issues

Substantiated complaints
concerning breaches of
customer privacy and
losses of customer data

Associated chapter

7.1. Digitalisation as part of end-to-end water
management

100%

2020: €4,570
2021: €14,346

7.1. Digitalisation as part of end-to-end water
management

Number of cases of customer data leaks, losses or theft
identified

2020: 10

2021: 6

183

Omissions

Spain

SDG

16.3

Spain and Portugal



2021 SUSTAINABILITY REPORT

/" ANNEXES

GRI-SASB references

Global Compact

ANNEXES / 2021 SUSTAINABILITY REPORT

Issue Indicator Description GRI
Inherent to activity IF-WU-000.B Total water obtained, percentage by source 303-3
Inherent to activity IF-WU-000.E Length of (1) water pipelines and (2) sewerage pipes N/A, own
ici 302-1
Energy management IF-WU-130a.1 (1) Total energy consumed, (2) network electricity percentage, (3)
percentage of renewable energy 302-2
Dlsjcr_lbutlon network IF-WU-140a.2 Volume of real, non-remunerated water losses N/A, own
efficiency
Effluent quality Number of non-compliance incidents relating to water quality GRI 2-27
IF-WU-140b.1 ; -
management permits, standards and regulations GRI 416
Effluent quality IF-WU-140b.2 Analysis of emerging interest effluent management strategies GRI 303-2
management
- Analysis of the impact of external factors on the affordability of
Affordability and access IF-WU-240a.4 water for customers, including financial conditions in the regionin ~ GRI 303-1
to water . oo .
which the service is provided
Quality of drinkin Number of infractions in relation to drinking water that are (1)
y 9 IF-WU-250a.1 major in relation to health (2) minor in relation to health and (3) GRI 416
water
unrelated to health
Quality of drinking IF-WU-250a.2 Analysis of emerging interest drinking water pollutant GRI 303-2
water management strategies
Percentage income from water services related to tariff structures
Efficient end use IF-WU-420a.1 designed to promote conservation and the recovery capacity of GRI 413
income
Resilience of the water IF-WU-4403.1 Total water from regions with high or extremely high initial water GRI 303-3
supply stress, percentage acquired externally
Resilience of the water . .
supply IF-WU-440a.2 Volume of recycled water supplied to clients GRI 303-3
Resilience of the water IF-WU-440a 3 Anglys[s.of quality-related risk management strategies and GRI 303-1
supply availability of water resources
Network resilience and Description of the efforts to identify and manage risks and
the effects of climate F-WU-450a.4 opportunities related to the effects of climate change at GRI 303-1

change

distribution and wastewater infrastructures
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Subject

Principles of the Global
Compact

Chapter for the associated report

Human rights

Labour regulations

Environment

Anti-corruption

1. Protection of human rights

2. Non-complicity in the
violation of human rights

3. Freedom of affiliation and
right to collective bargaining

4. Elimination of forced labour

5. Eradication of child labour

6. Fight against discrimination in
employment

7. Preventive approach

8. Environmental responsibility

9. Technologies that respect the
environment

10. Fight against corruption,
extortion and bribery

6.1. Structured around generating a quality work environment and
well-being (page 104)

5.5. Raising awareness amongst citizens (page 86)

8.1. Guaranteeing access to water. Guaranteeing social sustainability
(page 149)

8.3. Together towards sustainable water management (page 157)

3.1. Transparency and good governance: sustainable growth
guarantee (page 34)

3.1. Transparency and good governance: sustainable growth
guarantee (page 34)

6.4. Preventive leadership (page 120)

3.1. Transparency and good governance: sustainable growth
guarantee (page 34)

6.4. Preventive leadership (page 120)

3.1. Transparency and good governance: sustainable growth
guarantee (page 34)

6.4. Preventive leadership (page 120)

6.2. Equality, diversity (page 109)

4.1. Anticipation as the key for detecting opportunities: the water
market in the climate emergency (page 54)

5.1. A management system for integrated sustainability (page 66)

4.1. Anticipation as the key for detecting opportunities: the water
market in the climate emergency (page 54)

5.1. A management system for integrated sustainability (page 66)

5. Decade of Action to care for the planet: mitigation and adaptation
to climate change (page 64)

7. Technology and digitalisation for an integrated service (page 126)

3. Sustainable and transparent governance (page 32)
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GRI 2-28 MEMBERS OF ASSOCIATIONS
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ASSOCIATION SCOPE SDG
. o L . 6
Spanish Water Supply and Sanitation Association - AEAS Spain .
6
Spanish Association for Desalination and Re-use - AEDyR Spain 12
17
. s . . . 6
Spanish Association of Urban Water Services Management Companies - AGA Spain 17
6
IMDEA Spain 9
17
Spanish Chamber of Commerce Spain 17
National Water Council - CNA Spain 17
Association of Infrastructure Construction and Concessionary Companies -SEOPAN- .
Spain 17
AGUA
. o . . 9
Spanish Association for the Defence of Water Quality - ADECAGUA Spain 17
Oviedo Chamber of Commerce Asturias 17
. . o . 6
Catalonia Water Services Association - ASAC Catalonia 17
Water Supply Association - AAA Catalonia ?7
Catalan Water Partnership - CWP Catalonia 17
. L . . 9
Industrial Association for Net Production - AIPN Catalonia 17
L . . . . 6
Association of Technical and High-Pressure Cleaning (ALTAP) Catalonia 17
Association of Employers of the Water Industry in the Balearic Islands - ASAIB Balearic Islands 17
Ibiza and Formentera Water Alliance Balearic Islands 17
Community of Valencia Water Supply and Sanitation Association - AVAS Autonomlous Community 17
of Valencia
6
ZINNAE - Urban Cluster for the Efficient Use of Water Aragén 9
17
. o L . 6
Andalusian Water and Sanitation Association - ASA Andalusia 17
6
CENTA Foundation Andalusia 9
17
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ASSOCIATION SCOPE SDG
Business Confederation of the province of Almeria Andalusia 17
. ) 4
Asinal Andalusia
17
Almeria Chamber of Commerce Andalusia 17
Association of Merchants and Entrepreneurs of Benalmadena - ACEB Andalusia 17
Confederation of employers in the province of Cadiz - CEC Andalusia 17
6
Canary Islands Water Centre Foundation - FCCA Canary Islands 9
17
Canary Island Association of Urban Water Distribution and Treatment Employers for the Canary Islands 17
Province of Las Palmas - ADITRAGUA y
Confederation of business organisations in the province of Badajoz - COEBA Extremadura 17
6
International Desalination Association - IDA International 9
17
. . . 6
International Water Association - IWA International N
European Federation of Water and Sanitation Associations - EUREAU Europe 17
6
Smart Water Netwoks Forum - SWAN International 9
17
. . . . 6
International Federation of Private Water Operators - AquaFed International 17
Ditchley Foundation Water Advisory Committee Europe 17
6
Isle Utilities TAG (Technology Approval Group), World Water Innovation Fund (WWIF) .
. International 9
and Water Action Platform
17
Portuguese Association of Water and Wastewater Services - APDA Portugal
17
. " . 13
Portuguese Companies Association for the Environment Sector - AEPSA Portugal -
Federation of Energy, Water and Environmental Services - UTILITALIA [taly 17
o . . 6
Water Supply and Sewerage Association of the Czech Republic - SOVAK Czech Republic 17
s . . 6
Water Management Association of the Czech Republic - SVH Czech Republic 17
. ) 9
Czech Society for Trenchless Technology - CZSTT Czech Republic 17
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GRI 205-2 COMMUNICATION AND TRAINING WITH REGARD TO ANTI-CORRUPTION POLICIES AND

ASSOCIATION SCOPE SDG PROCEDURES AMONGST EMPLOYEES
Moravian-Silesian Regional Development Association Czech Republic 17
Country Persons informed about Persons receiving Total Percentage Percentage
X i . ) 6 I. . d d t .. b t I. . . Py P
) policies and procedures raining about policies persons in receiving receiving
Water Supply and Sewerage Association of the Czech Republic - APROVAK Czech Republic 17 at the organisation to and procedures at the  the category information training
combat corruption organisation to combat
Confederation of Industry of the CR Czech Republic 17 corruption
Czech Chamber of Commerce Czech Republic 17 Spain 3,179 2,795 7,297 44% 38%
6 Saudi Arabia - 1 156 0% 1%
Association Scientifique et Technique pour I'Eau et I'Environnement France 1 Crech
17 Rzgcublic 736 405 1,010 73% 40%
6 .
Fédération des Distributeurs d’Eau Indépendants France 7 Chile - 3 10 0% 30%
Colombia a1 104 588 70% 18%
6
Fédération Professionnelles des Entreprises de I'Eau France 17 Egypt - - 93 0% 0%
. o N . . 6 United Arab : - 316 0% 0%
National Association of Water and Sanitation Utilities of Mexico - ANEAS America - Emirates
France 78 65 96 81% 68%
Latin American Association of Desalination and Water Re-use - ALADYR America 9 Italy 216 215 218 99% 99%
7 Mexico - 34 83 0% M%
6 Montenegro 3 3 100%
Water Environment Federation - WEF America 9
17 Panama - 1 1 0% 100%
6 Peru 4 4 4 100% 100%
Association of Public Services of Colombia - ANDESCO America
17 Portugal 102 45 102 100% 44%
Romania 2 - 4 50% 0%
2021 4,731 3,672 9,981 47% 37%
2020 3,235 1,789 10,525 31% 17%
20/21 46% 105% -5% 16.66 pp 20 pp

GRI 205-2 COMMUNICATION AND TRAINING WITH REGARD TO ANTI-CORRUPTION POLICIES AND
PROCEDURES AMONGST GOVERNING BODIES GRI 205-2 COMMUNICATION AND TRAINING WITH REGARD TO ANTI-CORRUPTION POLICIES AND
PROCEDURES AMONGST DIRECTORS

Country Persons informed about Persons receiving Total Percentage Percentage
policies a!nd _procedures at training about policies persons _ receiv!ng rece_iv!ng Country Persons informed about Persons receiving Total Percentage Percentage
the organisation to compat and Proc_edures at the in the information training policies and procedures training about policies persons receiving receiving
corruption  organisation to combat category at the organisation to and procedures at the in the information training
corruption combat corruption  organisation to combat category
Spain 27 27 27 100% 100% corruption
2021 27 27 27 100% 100% Spain 37 37 37 100% 100%
2020 0 27 27 0% 100% Czech 7 7 7 100% 100%
Republic
20721 ) 0 0 ) 0pp Colombia 2 2 2 100% 100%
Italy 1 1 1 100% 100%
Portugal 1 1 1 100% 100%
2021 48 48 48 100% 100%
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GRI 205-2 COMMUNICATION AND TRAINING WITH REGARD TO ANTI-CORRUPTION POLICIES AND GRI 205-2 COMMUNICATION AND TRAINING WITH REGARD TO ANTI-CORRUPTION POLICIES AND
PROCEDURES AMONGST TECHNICAL STAFF PROCEDURES AMONGST OTHER POSITIONS
Country Persons informed about Persons receiving Total Percentage Percentage Country Persons informed about Persons receiving Total Percentage Percentage
policies and procedures training about policies persons in rec