
 �Operational efficiency and effectiveness are 
increased.

 �Customer satisfaction is greater, thanks to 
personalized service.

 �Customer and employee data is secured.

 �Operator travel is minimized and work routes are 
optimized. 

 There is an increase in work efficiency. 

 �Greater care for the environment is guaranteed 
thanks to the efficient use of water  
 and energy.

  �Omnichannel allows communication, with 
clients and employees and suppliers, from any 
place and device.

 ��Infrastructure supervision is made possible 
through remote control. 

 �Using demand forecast models, water production 
is adjusted.

 ��Network leaks can be detected and unauthorised 
consumption can be controlled.

 �It allows you to know and analyse consumption 
patterns to adapt processes and guarantee supply.

 Ensures accurate billing.

 �In-depth knowledge of the infrastructure,  
the consumption pattern and the environment,  
for design of master plans.
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Smart, integrated management
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It provides the 
client with access to 
contracts, invoices 

and all types of 
procedures.
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WATER QUALITY
Constant 
monitoring of 
water quality 
through planned 
sampling points.

MIXED REALITY  
GOGGLES

to advise workers  
in field work.

WATER QUALITY  

Network leak  
detected. Enter work 

order.

WO

BUILDING INFORMATION MODELING 
(BIM)

Combination of augmented 
reality and building 

information modeling for 
comprehensive water cycle 

management.

Overflow notices and control of 
discharges into the environment.
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Updated network information 
on their mobile devices before 
carrying out a field operation.
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360º SUPERVISION

The COI supervises everything. 
It facilitates an overview  
of the jobs in real time.

Reuse and return 
to nature

Call centre for client 
management.
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b  �Handling sludge  
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c  �Energy efficiency
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Irrigation in parks  
and gardens
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Cybersecurity: 
prevention, thorough 
control and automation 
mechanisms that cover 
the entire Aqualia Live 
ecosystem

Excuse me, but I 
noticed that my bill is 
quite high. Can you 

help me?

Yes, yes, I sent a photo of the 
leak to the Aqualia app and 

they came to fix it quickly. You 
can't waste water!

Oh!, I received an SMS from 
Aqualia. Oops! Tomorrow 

there will be a water supply 
interruption. Well, I can plan 

accordingly!

I send my reading  
from the app, and avoid 

unnecessary trips.

I will ask Aqualia if they can 
send me tips for responsible 

consumption.
Aqualia informs me  

that there may be a fault. 
Oh no!

I log into Aqualia Live and 
there was excellent news! This 
month, our water savings are 
the equivalent of 5 Olympic 

swimming pools.

Thank you very much 
for explaining the bill to 
me, so next time I can 

use the app or  
the phone.

 Administrations       People

Done! I've paid 
my bill through 
the virtual office 

website.


